POS+ Plan Members: To view in-network providers, follow the steps
below. You must select Regional Preferred Network (HMO, HMO+,

POS, POS+) as your plan type.

A iHealth

merl ea t ® POS+ Plan Members with National Access: To view providers in
our National Access network visit PHCS.com, and follow the instructions

NEW JERSEY on the back.

Provider Finder

Find a provider that’s right for you

As an AmeriHealth New Jersey member you have access to one of the most expansive physician networks in New Jersey. We want to
provide you with tools to quickly and easily find participating providers. The Provider Finder lets you search for a participating doctor by
name, location, or specialty. Find out where a doctor went to medical school, his or her board certification, and languages spoken. You
can even view office hours and the hospitals to which a physician has admitting privileges.

Quick search

There are now multiple ways for you to search for a health care provider. To perform a Quick Search, simply enter your desired location,
and then select one of the icons for a Primary Care Physician, Urgent Care Center, Hospital, or Pharmacy. If you're looking for one of
these types of providers, performing a Quick Search gives you the information you need, quicker than ever.

Find a provider
Here's how to find a participating doctor, hospital, or other provider:
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1. Visit amerihealthnj.com or if you're already a member, log on Surillealth
to amerihealthexpress.com - Q|

2. Select Find a Doctor.

3. Enter keywords in the search bar like a provider's name, or
specialty.

4. Then select a location, next to the search bar. You can use the
defaulted location, or enter a city and/or zip code for another
location.

5. To narrow your results more, you can select your plan type in the
left navigation. You can also select certain specialities using the
Advanced Search drop down.

6. Then just click the magnifying glass next to the location, to get
your search results.

Provider Search

View detailed provider information
Our online provider directory gives you tools to help you make informed decisions about your provider options. In addition to locating
participating providers, you can:

e view general information about a provider, their hours, and medical background;

e View the AmeriHealth New Jersey plan types accepted by the provider;

e view a provider's affiliations with hospitals, clinics, and medical groups;

e compare detailed information on individual physicians affiliated with a group practice and their medical specialties;

® |earn more about a physician’s medical education and board-certification;

e get directions to the provider's office, and quickly print provider details.

Finding ancillary providers

Do you have ancillary vision or dental plans with your AmeriHealth New Jersey medical plan? If so, you can now search for in-network
Vision and Dental providers right from amerihealthnj.com/provider_finder. Just use the left navigation, and a new tab will open
up with the appropriate provider search.

If you'd like assistance finding a provider, please call customer service at 1-888-YOUR-AH1 (1-888-968-7241).
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Provider Finder

For members searching for a provider in the AmeriHealth New Jersey service area, select your plan type with the Regional Preferred

Network as your plan preference.
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Provider Search
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Enter search tarms above for a smart search, use the filbers at the left for more detalled resulis, or

ADvANCED SeAREH A

Find a Primary Care Physiclan Find an Urgeni Care Cenber

For members searching for a provider outside of the AmeriHealth New Jersey service area, please search for a provider on PHCS.com
(AmeriHealth New Jersey service area includes all of New Jersey, all of Delaware, and 9 Pennsylvania counties: Philadelphia, Northamp-
ton, Lehigh, Berks, Lancaster, Bucks, Montgomery, Chester, and Delaware).

Once you visit PHCS.com, on the “Front of the Card” select the first logo:

MrHcs
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B MultiPlan.

Imagine more...
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2 - Search For a Participating PHC S Provider

&) Logo Help

Looking for Private Healthcare Systems? It was acquired by MultiPlan in October 2008 and the PHCS PPO
networks are now part of MultiPlan. To find a PHCS provider, choose one of the options below.

Identify Your PHCS Network Logo

To comectly identfy your healthcare network and ensure that your search yields provide

card. You can choose o
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